Minutesof Nevada LIVE IICMVA Task Force Teleconference
Held on January 14, 2009
Director’s Conference Room

PRESENT: , Martha Barnes — DMV - CSD, Mani- Karuppuswamy Manivannan — DMV-
MVIT, Doreen Rigsby — DMV-CSD-1VP, Allison Wall - DMV-CSD-IVP, Terri Carter —
DMV-R&D, Bernadette Nieto-Markussen — DMV-R&D

CONFERENCE CALL PARTICIPANTS: Lori Alberti— DMV - IT, Mary Ann Mallard —
Travelers Insurance, Brenda Weir — State Farm Insurance, Nelson Husser— State Farm
Insurance, Alex Hageli — PCI, George Cooper — State Farm Insurance, Gena Miller —
Progressive Insurance, Douglas Traeger — USAA, Rebecca — USAA, Michael Shoemaker —
USAA, Enrique Reyna — USAA, Cathy Vollmer — Farmers Insurance Group, Kathleen
Maguire — State Farm Insurance, Shawn Higgins — GEICO Insurance, Virginia Boyles — ACE
American Insurance, Brad Deluka — Horace Mann Insurance, Dave Snyder — American
Insurance, Chad — State Farm Insurance, Diana — Progressive Insurance

Terri Carter stated that we have entered into our legislative session. Our resources have been
allocated to legislation as our number one priority. For that reason we have not made as much
progress as we wanted toward Nevada LIVE.

Nevada LI VE status updates:

» User requirements for internal staff: The document states what I\VVP would like to see
and how to process internal information when working with the program. The
document has been completed and turned into Research and Development.

> Business rules have not been started.

> Regulations — draft regulations were sent out for DMV internal review and comments.
Bernadette has not been able to review them at this time.

» Survey for insurance companies — the survey will be sent out along with a letter letting
the insurance companies know of the DMV’s new IVP program. The survey will also
be available on our web site. Included will be a link to the ICMVA user guidelines.
This has not been completed or sent out at this time.

Mani’sMVIT Updates. Working towards eliminating unnecessary records from the past that
are not required. MVIT is also working on self-insurance and the web site for small insurance
companies that do not have web services. This is currently in the design stages.

Questions from the insuranceindustry:
Dave Snyder of American Insurance has questions regarding the new insurance card
requirements from Business and Industry. Martha Barnes stated that we will get the

information from a member of the Division of Insurance that is on our task force.

Shawn Higgins of GEICO: What is the projected time of mailing on the survey to the
insurance companies? Terri Carter stated the goal is to have the survey out by February 1%,



Gena Miller of Progressive: Are there any updates on the encryption issue? Terri Carter will
follow up with Bill Bernard on this issue and have an answer at the next meeting.

Gena Miller of Progressive: What is timeframe for production? January 2010.

Chad — State Farm Insurance: At what point will we be able to have a test environment for the
carriers? Mani stated he would like it by end of the year 2009.

Mani’s questionsto the industry:

If the insurance companies do not have web service, what are their plans to provide web
service? Mary Ann Mallard responded with: we have it in development, but don’t have a
specific time line. If we are required to have it implemented by January 2010 they would have
to take that into consideration.

Security Certificates: Mani would like to schedule a conference call with the insurance
companies’ technical staff and DMV technical staff to discuss how to install the security
certificates. Mani would like to schedule the conference call for the week of January 19, 2009.
Mani will email George Cooper questions that will be discussed during the conference call.
George Cooper will notify insurance companies’ of meeting date.

Will it be possible for the insurance industry to send only active policies’ initially, for MVIT to
clean up data with the following information: NAIC, VIN#, Policy#, Vehicle effective date,
Policy owner name, if operator policy the DL# or S.S#? MVIT will provide a secure FTP.
Because of the confusion of verbiage between the DMV and the insurance companies’ with
policy owner name, driver name, or registered owner name, George Cooper will send Doreen
Rigsby the industry’s definitions. Diana from Progressive stated that her experience with other
states web services is the state wants to make sure that every vehicle driving on their roads at
least have liability insurance, they are not worried about who is driving the vehicle as much as
they are if the vehicle has coverage. The industry is more concerned about the name of the
insured that took out the coverage as a carrier. The insurance company does not care who the
vehicle is registered to but captures the lien holder. Diana suggested looking at the ICMVA
model. This will address a lot of our concerns.

Mani stated we will work with the insurance companies’ to make this program a success. We
will make our program to look at the existing programs so the 400 insurance companies do not
have to make changes. We will make it work.

Next teleconference is scheduled for January 28" at 10:00 am. The agenda for the meeting
will be sent out. If anyone would like to have anything added to the agenda please let Terri
Carter know.

Action Items;

Add to survey the question of: Do you provide fleet coverage? Add definition of fleet.
Terri Carter will meet with Bill Bernard on the encryption issue.

Mani to schedule meeting on security certificates.

Mani to email security certificate questions to George Cooper prior to conference call.
Take into consideration to add to the survey the question of the industry providing NAIC,
VIN#, Vehicle effective date, Policy owner name, DL# or S.S#.



George Cooper to send Doreen Rigsby definitions of policy owner name, driver name,
registered owner name.

Adjournment: 11:00
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