
 
 
 
 
 
 

Minutes of Nevada LIVE IICMVA Task Force Teleconference 
Held on April 22, 2009 

Director’s Conference Room 
 

PRESENT:  Bernadette Nieto – DMV R&D, Terri Carter - DMV-R&D, Andy McCool - DMV – R&D, Martha 
Barnes – DMV – CSD, Doreen Rigsby - DMV-CSD-IVP, Sondra Baker - DMV - MVIT, Allison Wall - DMV-
CSD-IVP 
  
CONFERENCE CALL PARTICIPANTS: Bill Hinds – GEICO Insurance, Dick Talley – GEICO Insurance, 
Gena Miller – Progressive Insurance, George Cooper – State Farm Insurance, Gerald Piechocki – Foremost 
Insurance, John Key – AmeriPrise Insurance, Kathy Hall – CHUB Insurance, Laurie Gibson – Foremost 
Insurance, Mary Ann Mallard – Travelers Insurance, Michele Hendy – IVANS, Nick Summers – Dairyland 
Insurance, Paul Deforge – USAA Insurance, Tina Cassallas – CHUB Insurance,  Kathleen Maguire – State 
Farm Insurance,  Art Kelly – InsureMax Insurance, Patricia – Armac Insurance, Heidi – Armac Insurance,  
Enrique Reyna – State Farm Insurance, Cathy Vollmer -  Farmers Insurance 
 
Nevada LIVE status updates: 

 Business Rules:  
o Insurance Guide business rules are being reviewed by MVIT staff.  
o Small Insurance Company business rules are being reviewed by Central Services staff. 
o Internal user requirements are being reviewed by Central Services staff. 

 Regulations:  Are ready and will be filed July 1, 2009. 
 Link on Department of Insurance web site for Nevada LIVE:  http://doi.state.nv.us/ 

 
Motor Vehicle Information Technology (MVIT) updates: 

 Security Certificates:  Will discuss at next meeting. 
 Continuing to work on development of programming. 

 
Other Updates: 

 Elena Aherns with the Division of Insurance is currently working with the Property and Casualty 
committee members on putting 2-D barcodes on proof of insurance cards.  

 User requirements for the insurance companies are being worked on and as soon as they are available on 
the web we will notify the task force by email. 

 
Question and Answer Period: 
 
Gena Miller – Progressive:  What is the date for implementation of web services? 

 February 1, 2010 
 
George Cooper – State Farm:  Is there any dependency on the regulations and the legislation process? 

 No.   
 Note:  The DMV originally put in AB21 and that has been absorbed into bill SB312.  

  
George Cooper – State Farm   Will SB312 be passed by the June deadline? 

 SB312 has passed the first house.  It still needs to be heard in the Assembly of Transportation.   



 
Will commercial vehicles be included in this project? 

 Commercial vehicles are not included in the February 1, 2010 implementation.  This will be phased in at 
a later date.  

 
Once business rules are published will there be a comment period? 

 Yes.  The task force opinions are very important to the Department. 
 

Does the Department of Insurance currently have the Nevada LIVE link on their web site? 
 Yes.  The link is located on the Department of Insurance website at http//doi.state.nv.us. 

 
Heidi – Armac: How is DMV verification working with Metro?  Metro is pulling drivers over and telling them 
their plates are suspended.  When checking on line the plate has not been suspended and it is showing as active. 

 Doreen Rigsby:  This has been a problem for a few months. The DMV is not sure where Metro is 
pulling their information. The DMV is referring the customers to our records department.  We are giving 
customers a letter from the DMV stating they have not been suspended and referring them back to the 
police/sheriffs office that ticketed them. It was suggested to check with Metro on this issue.  Sondra 
Baker requested Heidi email a plate number to her and Sondra will research this to see if she can come 
up with an explanation to this problem.  

 
Jerry Piechocki – Foremost:  I noticed with the new bill, the State is looking at using a vendor instead of doing 
it themselves.  Are there any hints on how you are leaning towards this bill?  (Referring to bill 504). 

 Martha Barnes:  The Department is opposing this bill.  The way the Department is currently doing this 
project is much more cost effective for the State than using a vendor.  I will be opposing this bill. You 
might want to follow this bill because I don’t know how successful I will be. 

Jerry: This is the biggest hold up for some of our companies before we can get started working on this.  Do we 
know if there is a vendor or not. 

 Martha Barnes:  The way the bill is written is specific to one vendor.  InsureNet is the vendor. 
 
Heidi – Armac:  Right now there are a lot of people taking over payments on vehicles.  The finance companies 
are allowing this. The person taking over the payments name will not be on the registration because the person 
that is responsible for the vehicle is the person that financed the vehicle in the first place.  Is that a conflict with 
DMV?  Where do we go with this as agents?  Is it the finance company we talk to or the DMV? 

 Bernie Markussen:  This would be up to the finance company.  It sounds as if the finance company is 
repossessing the vehicle.  If they are repossessing the vehicle and reselling it they need to submit the 
title work showing the ownership change and the new registered owner needs to register the vehicle in 
their name and obtain insurance. 

 
George Cooper:  Is there anything more on the insurance cards today? 

 Terri Carter:  Elena from DOI has a meeting scheduled for June 30th to work with their property and 
casualty advisory members about putting 2-D barcodes on the insurance cards. 

 
Is there a date for implementation on the barcodes? 

 Terri Carter:  No.  We are hoping that it will coincide with our go live date of February 1, 2010. 
 
Is this a go that 2-D barcodes are going to be put on? 

 Terri Carter:  That is their intention. 
 

Does DOI have their members of the advisory committee put together? 
 That is a question for Elena.  Please contact her directly.  Ginny Boyles is putting a list of IICMVA 

members together that want to participate. 
 



Is there any date for publishing the regulations on the cards? 
 Terri Carter:  There is nothing on this in the email received from Elena.   

 
Next meeting:  May 6, 2009 10:00 a.m. Pacific Standard Time 
 
Please Note:  We will be limited to the first 15 participants to call in on the teleconference calls for the 
following meetings: May 6th, June 3rd, and July 1st. 
 
Please check each agenda for the PIN code for teleconference calls as they change for each meeting. 
 
Action Items/Assignments 
 
Terri Carter will contact Elena about attending the next meeting to discuss 2-D barcodes. 
 
Adjournment:  10:30 
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