Navada Department of Motor Vishicles ™

Minutesof Nevada LIVE IICMVA Task Force Teleconference
Held on July 29, 2009
Director’s Conference Room

PRESENT: Bernadette Nieto - DMV R&D, Terri Carter - DMV-R&D, Doreen Rigsby - DMV-CSD-IVP,
Allison Wall - DMV-CSD-1VP, Mani DMV-MVIT

CONFERENCE CALL PARTICIPANTS: Gerald Piechocki — Foremost Insurance, Kristen — Foremost,
Steve Anderson — Foremost, Marianne Allard — Travelers Insurance, Michele Hendy — IVANS, Nick Summers
— Dairyland Insurance, Tina Kefalas— CHUB Insurance, Kathleen Maguire — State Farm Insurance, Cathy
Vollmer - Farmers Insurance, Julie Nelson — Farmers Insurance, Kristen Martin — Progressive Insurance, Patty
Connolly — California Casualty Insurance, George — California Casualty, Sandy Babich — The Hartford Group,
Sandy Clark — ACE American Insurance, Kip Patterson — Shelter Insurance, Duncan - GEICO, Chad Sailer —
State Farm Insurance

Nevada LI VE status updates:

We are currently researching and working on the responses to your questions. We are hoping to have the
document posted by the beginning of next week as well as the User Requirements for your review. We will
send an email to the Task Force participants when it is posted. Please email your follow up questions or
comments in the same format (in writing).

Motor Vehicle Information Technology (MVIT) updates:

» Working on web service connectivity testing with State Farm. We are making progress and are working
on an issue with the security certificate.

Question and Answer Period:

Kristen - Foremost Insurance:
» We have antique vehicle policies that do not have a VIN or owners name. For the initial load of
business do you want us to send the policies that have no driver or VIN?

To help us answer this question Jerry will send Doreen the number of antique vehicle policies. This issue will
be discussed at a future meeting.

Kristen — Foremost Insurance:
» You are requesting that we match by registered owner’s name. We find this to be an unfortunate way to
match. Is the registered owner’s name a requirement?
Terri - DMV
> We will have the answer in the revised document.



Sandy — Hartford

> Is there any way to get a sample of the SOAP message?
Mani — DMV

> You can find a sample in the ICMVA manual.

Jerry — Foremost
» What is the 550 format?
Mani - DMV
» It’s the current format that companies are using to report to the Nevada DMV.

Chad Sailer — State Farm Insurance
» The requirement specified by ICMVA is the 300 format which is what we coded our book of business
to.
Mani - DMV
» We will work individually with the insurance companies that are using the 300 format. Most insurance
companies are using the 550 format and there a lot of issues converting to the 300 format. We felt it was
in the best interest of the insurance companies to have the book of business in the 550 format.

Chad Sailer — State Farm Insurance

> Are you willing to accept a text file from State Farm or Farmers?
Mani — DMV

> Not at this time.

» When is the book of business due?
Mani — DMV
> We will work with the individual companies on this. We do not want everyone sending at the same time.
It will be toward the end of this year or early part of 2010.

Sandy — Hartford
» When will you be able to work with other carriers or partners on web service connectivity?
Mani - DMV
» Once the initial test with State Farm goes through we will then work with the individual companies a
few weeks after that.

Next meeting: August 12, 2009 10:00 a.m. Pacific Standard Time

Please Note:
Please check each agenda for the PIN code for teleconference calls as they change for each meeting.

Action Itemg/Assignments
Jerry at Foremost will send the number of antique vehicle policies to Doreen.
Discuss at future meeting the antique vehicle policies.

Adjournment: 10:30
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